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Exchange 
    

Please follow instructions: 
 

1. Clearly mark and declare item as a RETURN. It will not be accepted if not marked 
correctly OR if we must pay import fees. 

 
2. We DO NOT accept returns via UPS, FedEx or any other courier service do to the high end 
fees. 

 
3. Make sure you include your information with the item as well as the new size you would 
like to have.  If the new size is a custom size, fees will apply.  

 
4. Please let us know per email how you would like to pay for the restocking fee and shipping 
of the replacement. (Normally the credit card you used for your purchase).  

 
5. Please measure carefully! 

 
6.  Due to the fact that it is not stocked, please be aware it will take approximately 6 weeks to 
ship from receipt of exchange. 

 
7. Please be sure item is returned in the original shape and condition. 

 


